Working
2021 ‘ ' Solutlons

Social Impact Summary

Capital. Consulting. Community.

. ALL-TIME IMPACT (since 2005)

ANNUAL DEPLOYMENT
(FY16-FY21)

S$34 million $25,000

TOTAL AMOUNT OF LOANS & GRANTS AVERAGE LOAN AMOUNT

$8MM

$6MM

04% B
o
REPAYMENT RATE $2MM I
$oMM W N NN N == -

FY16 FY17 FY18 FY19 FY20 FY21

! FY2021 IMPACT (10/1/20-9/30/21)
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TOTAL AMOUNT OF LOANS & GRANTS
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Low-Income Entrepreneurs Entrepreneurs of Color
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Women Entrepreneurs Start-Up Businesses (<1 Year)

Demographics calculated for loan clients only

COVID-19 IMPACT (3/1/20-9/30/21)
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TOTAL AMOUNT OF LOANS & GRANTS
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TECHNICAL ASSISTANCE HOURS BUSINESSES FUNDED
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. OUR COMMITMENT TO DIVERSITY
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CLIENT HIGHLIGHT

Dionne McCray
Founder, Iva Jewell by Dionne

Dionne came to Working Solutions for start-up
capital in 2018. During the COVID-19
pandemic, she returned for a second loan and
also received a relief grant through our
partnership with the City of Oakland.

Dionne shared, “Not only does Working
Solutions give you funds, they educate you on
how to use the funds to grow your business.
I've been very supported in that way.”




